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UNRATED AND NEW ENTRANT MOTOR CARRIERS 
 
My last blogs addressed the number of unrated motor carriers and if being 
unrated presented “safety” concerns for shippers and insurance providers.  
Craig Lack of Carrier Software found that 78% of businesses with motor carrier 
numbers (91X filings) are unrated and only 18% are rated as satisfactory. 
 
We provided our thoughts that the “new” CSA has more intervention by 
FMCSA but not a full compliance review which is the only means today for a 
rating to be provided.  If you look at motor carriers in A&I Online: Safety 
Measurement System and “Recent Investigations”, in a number of cases you 
will see visits that are listed as “non-ratable reviews” as well as “compliance 
reviews”.  These investigations have DOT officers visiting the motor carriers at 
their locations.  If a compliance review is completed, the motor carrier will end 
up with a Safety Fitness Determination (SFD) of satisfactory, conditional or 
unsatisfactory.  These visits take a number of days and the officer looks at 
everything, where a non-ratable review is focused only on certain areas like 
hours-of-service or maintenance.  The officer cannot review anything else.  The 
motor carrier receives a letter two weeks or so before the visit and the letter 
outlines what the officer will be looking at. 
 
If a motor carrier has been in business for over two years and has not had a 
review and is unrated, then their operation has not gained the attention of the 
DOT for a visit.  If they have had a non-ratable investigation, this reflects that a 
DOT offers visited their location and the results of the visit are reflected and if 
there were any problems the motor carrier will have a “service violation” icon in 
their investigation BASIC view details.  This will be reflected with an “Alert” 
triangle even if the problem was corrected for a year. 
 
If you look at the icon you see that it looks like a pad and pencil.  This is when 
an investigator finds a paperwork problem like the example in the SMS 
Methodology in SMS on FMCSA’s website – Driver Fitness which reflected no 
on-road numbers but the icon in the investigation – Maybe they did not have 
the driver’s medical card or MVR in the driver’s file.  The provider of insurance 
for motor carriers must review to see if the “findings” have any impact on 
possible crashes on how the “problem” has been addressed as well as the 
steps taken to correct the problem. 
 



There is a special focus on motor carriers that obtain a new DOT# and are 
considered “new entrants”.  The FMCSA has steps that include phone calls and 
a visit within the first twelve months of operation to verify that the new entrants 
understand FMCSA’s Rules and Regulations and that they are operating within 
the Rules and Regulations.  They also verify that this is not a new entity that is 
wiping out bad past history or a previously owned or operated company 
(chameleons).  If they find problems, they then can “shut down” the motor 
carrier.  These new entrants are also at the top of the list for roadside 
inspections in the FMCSA ISS system. 
 
This led me to wonder how many new entrants there are.  I again asked Craig 
Lack of Carrier Software to run a couple of reports (the provider of information 
to track a motor carrier’s monthly CSA scores for $.50 per motor carrier so that 
the provider of insurance and the retail agent can help their insureds when they 
approach an alert status).  What I was attempting to find out is how many new 
entrants there are a year.  In the big picture we find that there are more carriers 
with MC#’s than we had projected.  The number that I had been using and 
some of the recent reports reflect are 189,000 or so holders of MC#’s.  Last 
week, there were 214,000 so the number of for-hire carriers is growing.  In the 
past it was a thought that the number stayed stable because as new carriers 
were added some others went out of business.  This growth reflects that there 
are new businesses (in part it could be the change in the relationship between 
motor carriers and the owner-operators where the owner-operator is getting 
their own authority and motor carriers move to be a non-asset based motor 
carriers [brokers] -- This is commonly called the “Settlement Carrier Model”).  
The search results for holders of MC#’s making their first 91X filing follow: 
 
  Year        First 91X Filing 
 
  2011        9,595 
  2012      10,447 
  2013      17,088 
 
These numbers reflect that more businesses are getting into the for-hire 
trucking business.  Based on the current 91X filings which are about 200,000, 
5% in 2012 were new where in 2013, 8.5% were new. 
 
The numbers are ever-changing as businesses go in and out of business daily.  
Most of these new entrants are unrated, so over the two-year period about 7% 
of unrated motor carriers are new entrants. 
 
The bottom line is that we need to look beyond the ratings to the motor carrier’s 
activities as reported by the DOT for review and roadside inspections.  I hope 
you find it as interesting as I did that the motor carrier industry is growing. 


