
 
Blog by Tommy Ruke, The King Pin – Leading Expert in Truck Insurance 
 
BLOG – UNRATED MOTOR CARRIERS – A CONCERN?? 
 
A TRS designee and I had a conversation about unrated motor carriers and in 
the conversation he said that he has heard of insurance carriers and motor 
carriers who only want to do business with or provide insurance to a motor carrier 
rated “satisfactory” and are uncomfortable with an unrated motor carrier.  We 
both wondered what percentage of motor carriers are unrated and we both 
thought a lot – maybe 50%.  Before you read further, write down the number of 
motor carriers who have MC # (authority to haul processed goods in interstate 
commerce and have a 91X filing) that are unrated. 
 
I called our friend and contributor, Craig Lack, of Carrier Software who provides 
the program where you can list your insureds and receive a monthly report of the 
motor carriers’ CSA scores for less than a dollar a month per insured.  I asked if 
he could run a report of motor carriers with MC numbers and their Safety Fitness 
Determination rating.  In less than an hour we had the report.  The results follow: 
 
            Number of 
     Rating       Motor Carriers 
 
 Satisfactory             33,576 
 Conditional               7,053 
 Unsatisfactory                   75 
 No safety rating          147,017 
  Total in Database         187,721 
   
             Percentage 
  

Satisfactory                18% 
 Conditional                  4% 
 Unsatisfactory              .04%   
 Unrated                78% 
 
From the report, 78% of motor carriers with MC # are unrated – This surprised 
both of us.  Here are my thoughts on these numbers. 
 
First, how is a motor carrier rated?  The rating is provided after a “full compliance 
review” by a DOT officer at the insured’s location.  Based on a report by the 
FMCSA’s Analysis Division Chief, Bill Bannister, to the Motor Carrier Safety 
Committee, “there will be about 20,000 inspections of the 525,000 motor carriers 
this year.”  The 525,000 are motor carriers with federal DOT#’s – Private and for-



hire.  The earlier discussed 187,721 are for-hire with DOT#’s and MC#’s and are 
included in the 525,000.  Based on the report, less than 4% of all holders of 
DOT#’s will be inspected.  There are just not enough officers to conduct the 
inspections. 
 
I feel that there are fewer full compliance reviews now than in the past because 
of CSA.  Why do I feel that?  Because the officers are attempting to contact more 
motor carriers but conducting fewer full compliance reviews.  Now that roadside 
activities are being recorded and accounted for, enforcement officers are 
touching base with more motor carriers and attempting to encourage the motor 
carrier to improve (warning letter, focus inspections, New Entrant program) 
without a full compliance review.  In other words, they do not do a full inspection 
unless there are road activities with violations or crashes that warrant them to 
conduct a full compliance review.  Until a motor carrier is given a full compliance 
review, they are “unrated”.  You will see the recent investigation listed in the 
motor carrier’s SMS as “Intervention Type: Non-Rated Review” which is not a full 
compliance review, therefore no rating provided. You will see more of these as it 
takes less of the officer’s time, and the motor carrier will remain unrated. 
 
In looking at the ratings, only 75 were unsatisfactory.  Why so few?  I would think 
that the unsatisfactory motor carriers just cannot get loads, therefore, they are 
forced out of business due to lack of business (yes, they might start over again 
with a new name, DOT#, MC# and then are unrated).  Now rules and CAB 
prevent this in large part.  I have provided a blog on why this is a bad idea and 
will follow it up with updated information.   
 
I am sure you have all seen where a motor carrier is rated “satisfactory” but the 
compliance reviews were completed five or ten years ago – Are they still 
“satisfactory?”  
 
One note about “conditional” ratings.  Based on information provided by the 
Scopelitis Law Firm, some officers who conduct inspections are now rating 
conditional if they have an Alert in any BASIC even if the inspection is favorable. 
 
An unrated motor carrier who has been in business more than two years with 
reasonable CSA scores to me would not necessarily be a safety concern.  They 
have not done anything that would give cause for a compliance review.  
The roadside inspections are a more accurate picture of the current operation of 
a motor carrier and in a lot of cases more reflective of current operations than a 
satisfactory rating.  Note there is still a lot of discussion about the flaws with CSA.  
The GAO study which was mandated by congress pointed out a lot of them.  The 
FMCSA reacted as well as ATA.  There will be ongoing discussions concerning 
the validity of CSA.  I suggest there should be more attention paid to what the 
violations are than the percentage and/or an alert.   
 
A part of the ongoing study of CSA is the move from a Safety Fitness 
Determination based on an on-site compliance review to roadside activities as 
committed to in CSA’s original plan.  This will be delayed even longer as FMCSA 



and others sort out the flaws in CSA.  Because of this delay, the long-promised 
completion of CSA with a satisfactory fitness determination based on roadside 
activities which would then give meaning to the Safety Fitness Determination is 
still some time in the future. 
 
We will follow-up with thoughts on motor carriers with less than three years’ 
history (the New Entrant program) as well as the published statistics that 80-85% 
have less than five power units while 90% have less than 15 power units with 
reports that reflect smaller motor carriers have more crashes per miles traveled 
as well as additional information concerning studies on CSA. 
 
For this blog, unrated does not mean unsafe.  The insurance industry as well as 
shippers and brokers cannot just do business with satisfactory rated motor 
carriers.  After all, this is only 17% of the over 180,000 motor carriers with MC#’s. 
 
Final question, back to the TRS agent and my discussion, “should an unrated 
motor carrier be a concern?”  My answer -- “not just because of them being 
unrated.” 


